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[bookmark: _GoBack]Patient experience is of high-value and is increasingly a competitive factor in the health care industry.  As a means to stay competitive, the health care market ensuring patient experience, from the moment they are engaged to the last service, is worthwhile. Statistics show that more than 60 percent of healthcare spending in the U.S is influenced by choices made by active patients ("Why Improving the Patient Experience Is Vital for the Health Care Industry and How To Do It - SPONSOR CONTENT FROM SIEMENS HEALTHINEERS", 2020). 
Social media is one useful tool that health care organizations have taken to their advantage. Through a networking platform, I learned of a health care organization that caught my eye. The organization used the platform to promote its health care services. Compared to other organizations, their health care services were much more diverse, and I learned of the many services available based on what I needed. 
From my first encounter with the organization, which was through a text I sent on their platform, the response was fast than I had expected. I got booked for an appointment quickly, and the reception was welcoming the day I visited the organization. In the previous organizations that I have been to, I would get frustrated as they would take forever to serve me even when there was little patient traffic. As a result, I could feel that the current organization cared a lot about ensuring that customers were always satisfied. 
Patient satisfaction makes a vital contribution to healthcare in indicating the quality of services provided (Prakash, 2010). With the growing economy, people are getting busier and busier and thus would not want to waste time looking for essential services. With their availability on social media and quick but efficient services, the organization offered a customer experience which was worth coming back to.
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